Deadline: 6 December 2020 (review of
applications will begin immediately)

Assistant Software Developer

IASA ADMINISTRATIVE MANAGEMENT APPLICATIONS (AMA)

VACANCY 25/2020

The successful applicant will join the IIASA Administrative Management Applications (AMA) team supporting
the administration and maintenance of the institute’s internally developed Management Information System
(MIS).

BACKGROUND

The AMA unit is a three-person team tasked with administering and maintaining the institute’s in-house developed
management information system, automating essential business processes and approval-chain workflows.

MAINDUTIESANDRESPONSIBILITIES

e Support team colleagues in the administration and maintenance of the institute’s PL/SQL and web-application
based business process management system.

e Provision of first level user support (responding to tickets, calls, immediate requests).

¢ Classification and distribution of tickets within the AMA team.

e Develop and provide user training to all staff members.

e Maintain user and systems-level documentation of the system and connections to external software.

e Adaptation of minor changes to the system.

e AMA wiki administration and data care (mainly for documentation).

e Maintenance and quality assurance of the IIASA Contact Database (CDB), Management Information System
(MIS), and E-BS (Dataload).

e General systems maintenance, support, and programming tasks.

¢ In line with the team spirit that prevails at IIASA, the incumbent may occasionally work on other tasks assigned
by their superiors, that might not be directly related to this appointment but where the post holder has relevant
experience and skills, and/or a shortage of immediate personnel capabilities requires such.



https://iiasa.jobbase.io/apply/vl7e5bqc8d7lp2qg38b9inp2xm0usva

QUALIFICATIONS

e Completed High School education (Matura or
equivalent), and eagerness to develop knowledge
further.

e Good command of English (written and spoken),
knowledge of German advantageous.

e Knowledge of the basic pillars of web software
development (SQL and PL/SQL, HTML, HTMLS5,
CSS, JS).

e Experience working with data in a structured way.

¢ Basic knowledge of data exchange formats (e.g.
XML, CSV,JSON, XLSX).

e Experience with SQL language, Oracle RDBMS,
basic programming skills, and the ability to read
code and understand its basic functionality.

¢ An understanding of Unix/Linux operating system
commands and scripting.

e Advanced knowledge of MS Windows.

e Excellent communication skills (verbal and written),
and a keen sense of initiative.

¢ Ability to work collaboratively as part of a team, as
well as independently.

e Experience with Oracle EBS would be
advantageous.

e Time management skills and the ability to prioritize,
and work in an organized and efficient manner,
paying attention to detail.

About IIASA

IIASA is committed to a working environment that
promotes equality, diversity, tolerance and inclusion
within its workforce. This is reflected in our Core Values.
We encourage qualified candidates, irrespective of
gender, from all religious, ethnic, and social backgrounds
to apply. In the case that candidates are equally qualified,
preference will be given to applicants from countries
where IIASA has a National Member Organization (NMO).

Applications

APPOINTMENT TERMS

The selected candidate should be available to take up
the position as soon as possible.

The successful candidate will be offered an initial fixed
term employment contract for three months, that with the
agreement of both parties, can be extended thereafter to
an open-ended appointment. While the position is full-
time (40 hours per week), applicants wishing to work
part-time hours will be considered.

Duties will be carried out at the IIASA premises in
Laxenburg, Austria.

Please note: This position is classified as a "General
Service" post (moving and settlement allowances will not

apply).

WE OFFER:

The minimum annual gross salary for this position is

€ 29,783.00 which is exempt from income tax in
Austria (subject to the principle of income aggregation —
“Progressionsvorbehalt”).

The advertised salary is:

e Negotiable, based on the qualifications, skills and
experience of the selected individual

e Subject to deductions for health insurance and/or
social security

e Not directly comparable with other employers in
Austria, due to the unique legal status and privileges
granted to IASA

Details about further attractive benefits here.

Further Information

For further information about this opportunity please
contact:

Name: Alia Harrison
Function: Recruitment Coordinator

Email: harrison@iiasa.ac.at



https://iiasa.ac.at/web/home/about/workingatiiasa/Working-Environment-.en.html
https://iiasa.ac.at/web/home/about/workingatiiasa/Core_values.html
https://iiasa.ac.at/web/home/about/nationalmembers/National-Member-Organizations.en.html
mailto:harrison@iiasa.ac.at

To apply for this opportunity, you will need to provide the following documents in English:

e A cover letter outlining your motivation for and fit to the position.

e Your Curriculum Vitae or Resume.

e Upto amaximum of three copies of supporting material such as written employment references or
testimonials from e.g.,atechnical teaching institution.

Deadline for receipt of applications: 6 December 2020



https://iiasa.jobbase.io/apply/vl7e5bqc8d7lp2qg38b9inp2xm0usva
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